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This otmuru of the cumfrrehensne Source Book 
hiffJqhis the m/imuoun vw amid hue a yvr fmyrvf* 
- ohsolwteK FREE - by learning a [urtKiImt m 
The Acumnutdimm Program 1 

Section 1 

The Accommodation Program 

Familurcrs ynu with The Acctmunadatiin Program and what It 
means in your business, rail revenue, and nu custtanns 

Section 2 

Plronnx Customers Is Critical to Success 

Research has shown that approxmiatcly 25 percent at the 
nation \ adults chooae to smoke. Satufrmg the preferences ut all 
uf pair customers is important to pour hoftom line. 

Section 3 

Him to Designate lames and Concourse Amts 

Includes an Accommufartun FurtwtU Wieksheet to help was 
Jnietutr appropriate non-smoking and smoking sections hp 
iDoniimuig the *-aimg preferences and lane assignments id 


Section 4 

Him to Enhance Customer Sender 

Includes a step-bp-step guide on how 
to he an acu mm<stating prcpnrta 
and manager, how in educate 
employres ahnui accianroutfetuin. and 
how to handle customer cianpbtntx 



Section 5 

Him to Configure Your Bowling Center 

Provides in an how to umhgiar puur fowling I enter and how 
to inc the bowling center signage to maximum advantage. 


Section 6 

Enhancing Your HVAC System 
hxphunt how to muntasn air pualrp fee maximum axafert 
thr ughut pair howling center Aho mdudes mi MXVnumhef 
directly ciaimcting yiu with HVAC engi ne ers wfxi can dnesau 
strategies ferenhancing nag HVAC spurm 


Section 7 


Know Your LacidAtote Lous 

Suggests where to find udunnatum 



Section 8 



Explains whetr and how to ue The Accummubtum Program 
signage m your hiwlmg center to ctanmumcair the smoking 
policy to pout custtxnm 


If ynu found this overview helpful and would like to 
receive the complete Hou u Become An Auuramudamtf 
B-mlmg Center Source Book - and much more - just fill 
m, detach, and null the reply caird in tht* booklet or 

call 1-800-929-1414. 


Mllll ..Mill 


YES g I'd like t<> participate in 

The Accnntmntiuiion PrugranP 

Please send me FREE signage and program material*. 

Your Name irWaprwuWyi_ 


Yiau Title_ 

Business Name 

Business Address WoPO bami pin*. 


Cire 

Slate 

7m 

Phone 

Fix 



(Check All That Apply) 

Restaurant J Eme Ikmng J Mdimlr J CJuick Service 
J Hotel J Bowling Center J Shopping Mall J StaJmm/Arena 
J ButHavem J Airputt J Association J Casmu 

J Other trtaw Sgaofyl_ 

Chain Opt rati e J Local J Kegurvi l J Xammal 
J Independent Operator 
Number at Locations_ 

J Yes, pat may use my establishment's name as a panici|will 
of Thr AcmmmixLmon Ptigpam in pmmoiiiinal mairrtah 
and advertising per my signature below 




















